Eshraghi

NURSERY

26985 SW Farmington Rd. e Hillsboro ® Oregon @ 97123 @ Phone 503-628-8685 @ Fax: 503-628-1426

TERMS AND CONDITIONS

Payment is required in cash, unless credit is previously approved. New accounts must complete a credit
application and furnish three trade references and bank information. All credit applications will be
promptly considered, please allow 30 days to process. Established accounts are due 30 days from date of
shipment. All orders are subject to availability of product at time of shipment. Overdue accounts will be
charged interest at the rate of 1.5% monthly on the unpaid balance. Accounts not meeting established
terms will be put on a prepaid basis. Payment by credit card is no longer accepted.

PRICING

This list supersedes all prior pricing. Prices listed are for the wholesale trade only and subject to change at
anytime without prior notice. All orders are FOB our nursery. New pricing is effective as of July 15, 2009.

MINIMUM ORDER

Plants shipped via common carrier must meet minimum order of $2500. This is a total of plants confirmed
and shipped per order. This allows us to provide more efficient shipping. Due to the time and multiple
locations involved in the assembly of orders we ask each variety be ordered in no less than the following
quantities:

CONTAINER SIZE VARIETY MINIMUM QTY

#1 25

#2 15

#3/#5 10
12”/16” CEDAR BOX 2

These minimums apply to all orders whether will call or for delivery.

SHIPPING

At your request, we will arrange shipping for you on a common carrier. You will be charged freight COD
(unless credit has been established with the carrier). If you are arranging a carrier, please allow us at least
three days notice prior to shipping to prepare your order. We do not assume responsibility for the handling
of plants once loaded.

ADJUSTMENTS AND CANCELLATIONS

Please review your final acknowledgement and confirmation as soon as you receive it and notify us of any
changes. On field-grown material, cancellations will not be accepted after January 15t as our digging
for spring orders will be in progress. Any material cancelled after March 1% will be subject to a 20%
restocking fee. Our goal is to fulfill all of our customers needs. We, in turn, expect our customers will



honor their orders. We reserve the right to substitute one size larger or smaller on all material. Please be
specific when ordering, especially if a specific growth form or size is expected.

DISCOUNTS

Discounts are available for approved accounts in good standing and are based upon cumulative orders.
Invoices not paid within terms are subject to loss of discount.

CLAIMS

All claims must be noted on the Bill of Lading. Claims must be made in writing within five (5) days of
receipt of shipment and include pictures of the damaged material. Any material subject to claim must
be held for inspection and disposition of the seller. Claims made regarding damage in transit must be made
directly to the carrier. We will be glad to assist if requested. At no time will we be responsible for any sum
greater than the purchase price of the stock.

CUSTOM LABELS

We can add your company’s prices or sku codes to our strip labels or label sticker for each plant. If your
pricing/sku codes are received by January 15", the price per label will be 20¢. Any pricing/sku codes
received after January 15" will be 35¢ per label. If you send your own tags, we are happy to put them on
your material as it is prepared to ship at no charge. Please let us know at the time you place your order
whether you plan to provide skus, pricing or will need UPC codes.

CONDITIONS OF SALE

Seller makes no warranty, expressed or implied, extending beyond the description herein, including
merchantability. Liability, in all cases will not exceed purchase price of the subject plants.

FIELD & SPECIMEN TAGGING

Tagging of plants is allowed only when accompanied by a member of our staff. All tags must be provided
by customer, only lock tags printed with your business name for easy identification may be used. 15% will
be added to net price to insure personally tagged items are shipped appropriately.

HARDINESS ZONES

Zone 2 -50° to -40° F
Zone 3 -40° to -30°F
Zone 4 -30° to -20°F
Zone 5 -20° to -10°F
Zone 6 -10° to 0°F
Zone 7 0° to 10°F

Zone 8 10° to 20°F



